Dear Solar Citizen: 

We are following up regarding the rental of your  Renewable Energy Unit, solar electricity system.  We have not provided an updated for some time, which reflects delays on the part of the manufacturer, Citizenre, in finalizing the financing necessary to move forward with the manufacturing plant. 
In the interim, Citizenre remains committed to the vision of providing affordable solar energy, and will be doing some pilot installations in 2008, with panels produced elsewhere. They do not expect to have their own plant online until sometime in 2009.  Once the plant is online and panels are being produced, they will be able to start site visits and installations for the 28,000+ customers that have signed up for a REnU system.  

Although the delay is disappointing, you will still receive all the benefits of the REnU system, and your low monthly rental was locked-in at the time you signed the contract. You will not have any financial obligation until the following events occur:  

· The panels are available 

· A site visit is conducted by an engineer at your home

· You accept the design pay the security deposit.  

But in the meantime, there is still a great deal that you can do, to both help the planet and to help yourself.   Citizenre just released a video with Sustainability Consultant, Chris Prelitz, that explains how to prepare your home for solar and save money right now. You can view this video at this url: www.citizenre.net/extras/videos/chris_prelitz/
If you are able to take some of the steps described in this video, and save energy now, you will have a lower energy bill today.  If you are diligent about it, you may also reduce the size of the REnU system that you will need in the future.  That will result in a smaller monthly payment for every single month that you rent.  

That's a win-win-win - you win by saving, we can solar on more homes and the planet wins with less pollution.

We’ve attached the most current version of the letter that we provide to new customers, outlining the next steps, how to access information about your Citizenre account online, and how to refer additional customers.   Depending on when you signed up, you may or may not already have a recent version of this letter.  It is attached to make sure that each of you has the most current information available.   

This email update as well as the updated customer letter can also be found on our web site:  www.rentalsolar.com.   As always, feel free to contact us with any questions.  

Looking Forward, 

Dan Borski & Paula Riesch

